


https://www.statista.com/statistics/1196769/organizations-using-voc-programs-to-improve-cx-in-the-us/
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https://resources.pollfish.com/market-research/random-device-engagement-and-organic-sampling/
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Failure to  inform customers on delay

Long lack of communication 

Quality document are incomplete 

Inventory status not 
readily available

Status unavailable 

Incorrectly sent invoice

Multiple changing shipment dates

Production delays 

Price increase -raw 
material cost

Delayed response to price request

Order on hold due to 
payment issue (credit) 

No credit line / approval 

Delayed response -CXT

Import documents are missing /incomplete

Discontinued product

Material not available 

Delayed deliveries 
exceeding  4 days

Multiple delays (same 
product dif. Order) 

No inventory policy

Unclear forecast Package lost in transit   

Missing shipment sample 

Shipping wrong product/ batch  Missing correct labels 

Delayed promise date

Customer QC out of spec
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