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B2B2C services
• Direct interaction for support and retention  

• Contact center & WEB for  troubleshooting, 
assistance and info

• Engagement by content, events, social 
communities, trials and surveys

• Rebates

האבולוציה של קשרי לקוחות קצה במודל  
B2Bעסקי של 

בעוד שההיבטים המסחריים נותרו באחריותו  

,  של המפיץ או הדילר, הבלעדית הלקוח הרוכש

היצרן מנהל מערכת יחסים מתרחבת ישירות  
עם הלקוח הסופי

Direct services to 
Consumer 
• The IoT product provides a built-in 

direct relationship & touchpoints 

• End-users' app 

• Service plans - preventive, proactive, 
and personalized service

• Loyalty & success programs

B2B

End-user support

End-user 1*1 relationship



The manufacturer refers end-customer to the dealer
Gains visibility into the behavior of the end customer and establishes being
the intermediary for interactions with the dealer

B2B



The manufacturer refers end-customer to the dealer
Using advanced service techniques through the dealers or partner 

B2B



Direct Shopping - the visibility of an ecommerce site

PLUS website Digital shopping exhibition 
PLUS A/S is a Danish supplier of outdoor fencing, doors, rocking stands and garden furniture

A shopping basket created on a manufacturer's website is transferred to the 
dealer's website or emailed to the end-customer for further independent shopping

digital shopping 

exhibition

Dealer’s shopping cart

B2B

https://www.plus.dk/
https://www.plus.dk/


A personal area on the website for end customers
My account for personalized information and support

How to Register Used 

Vermeer Equipment

Vermeer Corporation is a global manufacturer of industrial and agricultural machines. 

B2B2C

https://www.vermeer.com/em/equipment/register-used
https://www.vermeer.com/em/equipment/register-used


Branded consumer products for end customers and others

CLAAS Collection - My 

nature. My world. My 

passion.

B2B2C

Identification with the brand through clothing, accessories, toys and product 
models

https://collection.claas.com/fanshop(bD1lbiZjPTEwMQ==)/main.do?viewset=DEFAULT
https://collection.claas.com/fanshop(bD1lbiZjPTEwMQ==)/main.do?viewset=DEFAULT
https://collection.claas.com/fanshop(bD1lbiZjPTEwMQ==)/main.do?viewset=DEFAULT
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Remote service directly to the end customer  
WEB self-service 



Smart diagnostic app for self troubleshooting 
The App provides more end users resources and creates a direct 
manufacturer-end-customer communication channel

https://www.youtube.

com/watch?v=0BMW

7iv0i04

B2B2C



Using IoT technology to establish a direct relationship

Telemetry | Smart 
Farming (fendt.com)

D2C

https://www.fendt.com/int/smart-farming/telemetry
https://www.fendt.com/int/smart-farming/telemetry


Using IoT technology for offering direct add value services
A smart application for efficient operation and control serves as a basis for a 
variety of direct services

D2C

Connect, Care & Go | 

Total peace of mind | 

Valtra

Connect telemetry solution 
Valtra is a pioneer in developing and tailoring easy-to-use tractor solutions 

https://www.valtra.com/service/services-and-repair/connect-care-go.html
https://www.valtra.com/service/services-and-repair/connect-care-go.html
https://www.valtra.com/service/services-and-repair/connect-care-go.html


Service Package offering to end-customers 
Variety of benefits like 24/7 support, fast repair, on-site visit, return without explanation

D2C

D2C



End customer rewards
Web Invoice uploader for claiming a rebate

B2B2C



End-users' loyalty program 
Small and medium business members can email invoices or recycle though 
HP Planet Partners and earn points 

D2C
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Self Assistance
How-to videos

Maytronics Service 

Concept
Understanding Error Codes



Program for influential end customers and opinion leaders
They are given status, privileges, participation in special events, testing new 
products and they are encouraged to help colleagues on social platforms

D2C



Customer Centricity



mailto:guyy@bdo.co.il
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