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Direct services to

_-IConsumer

* The loT product provides a built-in
direct relationship & touchpoints

* End-users' app

* Service plans - preventive, proactive,
and personalized service

* Loyalty & success programs

B2B2C services

* Direct interaction for support and retention

E Contact center & WEB for troublesh
assistance and info

* Engagement by content, events, soci
communities, trials and surveys

* Rebates

End-user support

ooting,

al
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The manufacturer refers end-customer to the dealer

Gains visibility into the behavior of the end customer and establishes being
the intermediary for interactions with the dealer

@ JOHN DEERE Equipment Finance Parts & Service Q@ FindaDealer Signin Q

Home > Our Company » Contact Us

Contact Us

JOHN DEERE

E3 Feedback

Your John Deere dealer is here to answer questions

aBbut products, service, parts, and more.

Find your nearest John Deere dealer

~ g
1 ’(-
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The manufacturer refers end-customer to the dealer

Using advanced service techniques through the dealers or partner

To get connected, call your local John Deere dealer.

JOHN DEERE

Allows your dealer to remotely analyze Diagnostic An industry exclusive, Expert Alerts is a proactive With your consent, your dealer can remotely assist
monitoring system that automatically notifies you with in-cab display setup and adjustments for
dealers (with a customer's permission) of potential
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A shopping basket created on a manufacturer's website is transferred to the

dealer's website or emailed to the end-customer for further independent shopping

PLUS website Digital shopping exhibition

PLUS A/S is a Danish supplier of outdoor fencing, doors, rocking stands and garden furniture

Cubic blomsterkasser
Vzelg farve og hejde herunder.

Cubic Blomsterkasse =
m/hjul - 46x45 cm -

Cubic Blomsterkasse A=
m/hjul - 46x45 cm -

Cubic Blomsterkasse A=
m/hjul - 87x45 cm -

Dealer’s shopping cart

Cubic Blomsterkasse =
m/hjul - 87x45 cm -
Sort Grabrun Sort Grabrun

Shopping cart

Other customers also bought

#Mitbauhausprojekt Offer Magazines
Bﬂmmmma o 5 ik

Shelters
Vort udvalg af shelters til haven

0g uderummet

sssssssssssssssssssssss
llllllllllllllllllllllllll

Subtotal DKK 899.95

Go to the cart

=\

ALUS

digital shopping

exhibition



https://www.plus.dk/
https://www.plus.dk/
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A personal area on the website for end customers

My account for personalized information and support

Vermeer Corporation is a global manufacturer of industrial and agricultural machines.

Y Vermeer MYVERMEER

YOUR DIGITAL GATEWAY

Whether in the office or on-the-go, access personalized information on your equipment
when you need it with MyVermeer.

WHAT'S IN IT FOR ME?

¢ Product Manuals
¢ Machine information
« Connect with a Vermeer Dealer for parts and service

Create your account today to get started.

Need help getting started? Contact us via email or call 1-641-621-7118.

First Name:*

Last Name:*

Email Address:*

D | have read and agree to this notice of personal information processing.*

|| 1am 18 years or older.*

D | confirm | have read the Vermeer Privacy Policy.*

CREATE ACCOUNT

| ALREADY HAVE AN ACCOUNT

This site is protected by hCaptcha and its Privacy Policy and Terms of Service apply.

B2B2C

Y Vermeer

How to Register Used
Vermeer Equipment



https://www.vermeer.com/em/equipment/register-used
https://www.vermeer.com/em/equipment/register-used
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Branded consumer products for end customers and others

Identification with the brand through clothing, accessories, toys and product
models

~ Everyone is happy
| about this.

Ill|| oans

CLAAS Collection - My
nature. My world. My

passion.



https://collection.claas.com/fanshop(bD1lbiZjPTEwMQ==)/main.do?viewset=DEFAULT
https://collection.claas.com/fanshop(bD1lbiZjPTEwMQ==)/main.do?viewset=DEFAULT
https://collection.claas.com/fanshop(bD1lbiZjPTEwMQ==)/main.do?viewset=DEFAULT
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Remote service directly to the end customer
WEB self-service

Support My Dyscn Dyzon Uive

ir oM IT M "?' =t = . vfpr
Find your machine fo get started Dyson Digital Assistant

<
. 7'-.‘;»:?1": m

......

wrn cleaners Hoer coes Ajr Ireatmern Lighting Hoed diryers
Did you find your sericl number?

s Q e

Delivery and returns Demo Stores & Service Centers

|IBDO |IBDO
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Smart diagnostic app for self troubleshooting

The App provides more end users resources and creates a direct
manufacturer-end-customer communication channel

With the addition of the free Smart Diagnosis™ to LG SmartThinQ. problems can be diagnosed without ever needing to call an LG
representative; This application can record and analyze the special tones emitted by Smart Diagnosis™ washers and can | instantly
provide troubleshooting steps to get the problem fixed. STIEL RGOS
At this time, the Smart Diagnosis™ app 1s only available for iPhone and Android phones. If you do not have an iPhone or Android
phone, simply contact LG Customer Service and a representative will assist you in running the Smart Diagnosis™ test over the

phone,

Smart

AR Diagnosis™

The Smart Diagnostics feature provides
you with the right usage and useful information

v basod on product usage pattorns,

When there is a probiem in using the product,
It will guide you through the solition

30 that you can easdy seive it according to the
F diagnosis result
- —
Start
View results

and you can check the current state of your product on the screen.

@ LG

https://www.youtube.

com/watch?v=0BMW

/1v0104
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Using loT technology to establish a direct relationship

Everything in sight — Fendt Smart Connect

Fendt Smart Connect shows machine parameters on your iPad. With your machine
equipped with the telemetry basic package, you can show specific machine data in the
free Fendt Smart Connect app. Data is sent via WiFi. With Fendt Smart Connect, the
driver gets an extra, customisable display. The system does not permanently store any
data.

Fendt Smart Connect gives you an overview of:

— Engine speed

— Slip

— Fuel and AdBlue consumption
— Engine load

— Lifting capacity

— etc.

Smart Connect includes a Weather Snap-In. This enables you to display the current
weather data and forecasts on an iPad.

&
00:02:31

h:m:s

‘;L
-7.8

°C

il
rid
1)

el e

Coverage

Telemetry | Smart

Farming (fendt.com)



https://www.fendt.com/int/smart-farming/telemetry
https://www.fendt.com/int/smart-farming/telemetry
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Using loT technology for offering direct add value services

A smart application for efficient operation and control serves as a basis for a
variety of direct services

Connect telemetry solution
Valtra is a pioneer in developing and tailoring easy-to-use tractor solutions

TRACTOR DATA, FACTORY MAINTENANCE
INFORMATION EXTENDED CONTRACT. m
AND SERVICES. WARRANTY.

c : ' Connect, Care & Go |
| P i Total peace of mind |
RVICE AND REPAIR, _ otz


https://www.valtra.com/service/services-and-repair/connect-care-go.html
https://www.valtra.com/service/services-and-repair/connect-care-go.html
https://www.valtra.com/service/services-and-repair/connect-care-go.html
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Service Package offering to end-customers

Variety of benefits like 24/7 support, fast repair, on-site visit, return without explanation

|i'ﬂ0 What is covered under Protections PLUS: DISCOVER TH E RANG E OF SERVICE PACKAG ES

+ Extended Service Plan Coverage (ESP)*

« Coverage Term - Up to 5 years®
- 24/7 Phone Support NES PRE SSO
|
« Sony Authorized Technicians j‘ﬂ'{
O

« Functional Parts & Labor 1 A3
C O >

ESSENTIAL, Unlimited repairs SONY.

PACKAGE o

« Surge Protection

+ Extended Service Plan + Accidental Damage (ADH)*

fenius - Hespresso Momento Coffee range -

Gemini Intervention within 2 working days
« Coverage Term - Up to 4 years* . NESPRE SSO

« 24/7 Phone Support Unlimited repairs Care products Q,

» Sony Authorized Technicians
Intervention within 2 working days 1 Care visit / year

| |
« Functional Parts & Labor
« Surge Protection Care products Q Preventive Maintenance Q,

« Accidental Dro ps

« Water Damage
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End customer rewards

Web Invoice uploader for claiming a rebate

ZRIDGESTONE

REWARD CENTER

HOME 1 SUBMITACLAIM 1 REWARDTIPS 1+ FAQ 1 CONTACTUS |

00000 00600406

What products did you purchase?

Product Category Product Type Description Quantity

CAR/LIGHT TRUCK/ SUV VH SelectType VH Select Product Description V‘ ‘

+ Add Another Product

If you don't see your purchased product(s), please check our Current Offers and click on See Details to confirm that your product(s) qualified for a current offer. If you have any additional questions, please contact Bridgestone Rewards EH’DEE IH"E

Headguarters at confactus@bridgestonerewards.com.

Upload Your Store Invoice Images

Tovalidate your reward eligibility, you must attach at least one Store invoice for the purchase you are claiming. Images must clearly display Store Name, Final
Invoice/Purchase Date, Product Description, Quantity, and Payment Method.

o Files musthe JPG, POF, PNG, GIF, BMP, or TXT.
o Files must be smaller than SMB.
o (redit card invoices are not accepted.
Click HERE if you are unahle to create an image of your invoice

Add An Invoice Image
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End-users' loyalty program

Small and medium business members can email invoices or recycle though
HP Planet Partners and earn points

Original HP supplies deliver the #1 value every time you print. And when you join
Business Rewards, they can also deliver the value of new HP printers, scanners and

more, right to your office.

Program eligibility

Business Rewards is available to any Canadian
small or medium business that purchases &
minimum of $500 CAD in qualified Original HP ink,
HP toner and Samsung toner products annually.

Earn Business Rewards points for your qualified
HP Ink and Toner purchase by emailing your
voiceto s ort@hpbusinessrewards.com
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Self Assistance
How-to videos

Understanding Error Codes
ra —

p
e
Explore How-To Videos
Get Started
X

I B “1.
[OE Error Message)
Woshing machine noblo 1o |

IBDO

Maytronics Service
Concept

@ LG

IBDO
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Program for influential end customers and opinion leaders

They are given status, privileges, participation in special events, testing new
products and they are encouraged to help colleagues on social platforms

N Dell
(/@\) Teech Experts

Are you a super-duper
techyMzard'?p .

Join the TechExperts program
today.

Dell Community Rockstars

" - What does it mean to be a Dell Community Rockstar?
The Dell Community Rockstar program recognizes independent experts and enthusiasts for

their community contributions. The Rockstars assist the community in solving technical Community Rockstars will receive a badge along with a number of exclusive privileges and
issues, gleaning product ideas, and helping customers get the most from their Dell products benefits including'invitaﬁoﬂs to online and offline events, evaluating new products and
and services. access to internal Dell resources.

These key community members play a critical role by sharing their knowledge, as well as s T e

representing the voice of the Dell customer. « over 100 dedicated individuals sharing their technical expertise

» located in more than six countries

» alegacy community who has participated in the Dell Community Forums since 2000
and in the IdeaStorm community since 2007.

The goal of the Dell Community Rockstar program is to recognize this invaluable group of
influencers and empower them fto better assist the Dell community.
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